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Acorp Computers owner Paul Rupp Weighs in on the An tivirus Front

An anti-virus program is essential to the health and safety of any computer, but the newest offerings
from some of the major companies may wreak more havoc than good on both your computer and
your network.

In the past, | consistently recommended and sold both McAfee and Norton antivirus programs to my
clients, but with the latest editions of these two products over the last couple of years | have had a
change of heart. These programs have become bloated, slow loading, resource intensive, and overly
invasive. In the past they did one thing, and they did it very well: the identification and elimination of
viruses. Now, however, both programs stretch their tentacles into all areas of personal computing,
and especially into the networking aspects. | have been receiving more and more calls from clients
who have had critical network capabilities cut-off by these programs. Even advanced computer users
have often been unable to wade through the configuration of either program in order to reestablish
network access. Peer-to-peer computers may suddenly no longer see other computers on the
network. Shared resources such as printers and network drives can become unavailable, bringing
business operations to a grinding halt. Many times these problems raise their ugly head after months
of the program seemingly functioning as intended. Often the programs were never even installed by
the user, but were “trial versions” or time-limited versions installed by the computer retailer or
manufacturer. Sometimes the problems appear even after a user has removed or attempted to
remove the program from their computer!

The good news is that there are alternatives, and these alternatives can even save your business
money, both in the actual cost of the software and in the cost of service calls to clean up the
networking mess. While the solutions change from time to time, Acorp Computers currently
recommends AVG Free Antivirus from Grisoft, Avira AntiVir Personal, and Avast! Antivirus. While in
general these products are free for personal, non-commercial use, they may not be free for use in a
business environment. Regardless, each one has a commercial version as well that can be
purchased for use in business. In our experience, these products function equally as well and
generally better than McAfee and Norton, both in their virus detection capabilities and in their use of
computer resources. More importantly, none of them have caused network problems in our testing.

Is an antivirus change in your future? It might just save you time and money, and keep your business
humming smoothly along. For this, or any technology need your business may have, please feel free
to call Acorp Computers at (605) 690-8560.
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About Acorp Computers:  Acorp Computers provides a full-range of technology services to
businesses in the Brookings and Eastern South Dakota area. For more information or access to our
consulting services, we can be reached at (605) 690-8560. Our website address is
http://www.acorp.net. With over 18 years of experience in the field, Acorp Computers specializes in...
Getting you back to the business of your business.

What can we do for you today?!




